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1. Visibility of system status

2. Match between system and the real world

3. User control and freedom

B S R
1 1

4. Consistency and standards 2 2
5. Error prevention 0 0
6. Recognition rather than recall - 2 2

7. Flexibility and efficiency of use

8. Aesthetic and minimalist design

9. Help recognize, diagnose and recover 0 1 1 -
10. Help and documentation - — 2 - 0

Scoring Scale: 0 = No usability issues 1 = Minor usability issue 2 = Needs Attention 3 =Should Fix




